
 

 

Limited Warranty 

THANK YOU for choosing the Catch Commander scale!  

Catch Commander Fishing Group (CCFG), A Division of Propel IP, Inc., greatly values its customers and 
seeks to create long term relationships with customers, dealers, staff and its manufacturers. CCFG 
warrants its products to be free of defects in material and workmanship for a period of one (1) year.  

One-Year Return: If you believe your product has encountered a defect in material or workmanship you 
may return the product for a replacement or repaired product within one (1) year from date of purchase 
by following the steps noted below, no questions asked. Please return the product along with a copy of 
your original purchase receipt and a completed Warranty Claim Form. Please e-mail or call us using the 
contact info listed below with any questions regarding this process. Loss of product is not covered by 
this policy. 

Two-Year Limited Extended Warranty: If you have an issue with your product for any reason outside of 
the one year manufacturers warranty, but before two (2) years of purchase date, you can return your 
defective product for a replacement. Please return product with a completed Warranty Claim form, a 
copy of original purchase receipt, and a check or money order for the amount of $75.00. Please make 
check or money order payable to Catch Commander. Loss of product is not covered by this policy.  

Tracking your Return: Please obtain a tracking number for your returns. We will endeavor to resolve any 
issues, but we cannot be responsible for any damage or missing shipments sent to us during the return.  

CCFG and Propel IP, Inc’s. liability under this Limited Warranty is limited to the repair or replacement of 
the defective product and shall not be liable for any damages to persons or equipment. Both CCFG and 
Propel, IP, Inc. shall not be liable for personal injury or damage to equipment due to misuse of the 
product and shall not be liable for any damages whether incidental or consequential damages resulting 
from an inaccurate or defective product.  

This Limited Warranty shall be voided under the following conditions: Misuse of the scale, impact, fire, 
high voltage, corrosion, negligent handling, prolonged submersion, or act of God.  

Returns: Catch Commander  

5230 Land O’ Lakes Blvd.  # 386 

Land O Lakes, FL 34639  

(813) 470-0963  

catchcommander@gmail.com 

mailto:catchcommander@gmail.com


             
         
         
         
         
         
         
         
             

Warranty Claim Form 

(Please print clearly and legibly) 

 

Name:______________________________________________________ 

 

Address:_____________________________________________ 

City:____________________ State:________________  Zip:_____________ 

 

Phone Number:________________       Email Address:____________________________________ 

 

Purchase Date:____________________ 

Purchase Location:________________________________ 

 

Please describe the issue: 

_____________________________________________________________________________________

_____________________________________________________________________________________

_____________________________________________________________________________________

_____________________________________________________________________________________

_____________________________________________________________________________________

_____________________________________________________________________________________

_____________________________________________________________________________________

________________________________________________________________________________ 

Please ship to: 

Catch Commander 

5230 Land O’ Lakes Blvd  # 386 

Land O’ Lakes, FL 34639 


